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This is to certify that the Quality System of

Eastern Telephones
Units 1 & 2
Bowthorpe Workshops
Bowthorpe Hall Road
Norwich
NRS5 9AA

meets the requirements of 1SO 9001: 2000

and is registered within the
BM TRADA Certification scheme for approved Quality Systems

Scope
The Repair and Servicing of Weatherproof/Special Environment Telephones.

The Company agrees to maintain its Quality System to 1SO 9001 : 2000
and use the Approved Quality System Mark in accordance with the Regulations

Further clarifications regarding the scope of this certificate and the applicability
of ISO 9001 : 2000 requirements may be obtained by consulting the organization.

Signed on behalf of BM TRADA Certification Ltd
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